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ABSTRACT 

The corona virus disease (COVID-19) is expected to have widespread and persuasive implication for mental health and financial status 
in terms of deteriorating outcomes and increased health service use that leading to call for empirical research on mental health during 
pandemic. The aim of study is to assess the Impact of COVID-19 Pandemic on Mental Health and Quality of Life in Different 
Socioeconomic Groups in India. An online study was conducted through Google Forms and the link was sent to participants via 
WhatsApp, Facebook, Instagram & one-to-one interview was done. A self-designed questionnaire survey was utilized for the study. 
Total 476 responses were obtained. A total of 476 participants were belonged to different social groups where 82 (17.2%) were home-
makers, 127 (26.7%) were from job sector and 254 (53.4%) were students & 13 (2.7%) were others. The most affected group in term 
of anxiety score were home-makers where 39% had moderate anxiety & 25.6% had severe anxiety. Other were different economic 
classes where 20 (4.2%) from BPL, 186 (39.1%) from Lower-middle class, 224 (47.1%) from Upper-middle class & 46 (9.7%) from Upper 
class. The most affected in terms of facing financial crisis were 85% from BPL class. And score of anxiety level where mild anxiety was 
most in lower-middle class (44.6%), moderate anxiety was seen in BPL class (60%) & severe anxiety in Upper class (28.8%). The 
pandemic had affected people across different social & economical groups financially as well as mentally to a significant level.  
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INTRODUCTION 

he COVID-19 Pandemic has emerged as an awfully 
real threat to global health, economic stability, and 
the way different societies and government’s 

function1.The impact of the pandemic on health systems, 
worsening economy, high unemployment rates, 
widespread social barriers, isolation and the constant 
delivery of confronting news from the media are 
unprecedented challenge for population2. The populations 
may have experienced some known risk factors for 
depression and anxiety including high death rate, resource 
and food insecurities, intolerance, which may result in 
some adverse mental state outcomes during this 
pandemic3. The COVID-19 pandemic provides a unique 
opportunity to study the psychological impact of the 
condition, which in turn poses a high risk of infectious 
disease, threatens the integrity of the physical and 
psychological balance of people, and in the long run has a 
significant socio-psychological impact. It also provides an 
opportunity to explore the psychological impact of an 

administrative decision as rare as “lockdown” on general 
population4. Based on data from a study examining the 
impact of academic disruption on students, it is reasonable 
to venture that students may experience reduced 
academic motivation, increased pressures for independent 
study, abandonment of daily routines, and higher student 
dropout rates as a direct consequence of these measures5. 
Evidence suggests that there is a direct relationship 
between mental health and sleep quality, an important 
public health problem. In this study, we aimed to assess 
stress, sleep quality, and Quality of Life (QoL) related to the 
health of people with multiple problems other than 
multiple health problems during home isolation in India 
due to the COVID-19 pandemic6. In addition to the physical 
and mental health effects of COVID-19, it has the gendered 
impact that includes additional responsibilities born by 
women, including; care for family members, house hold 
chores and home schooling7. The socioeconomic effect of 
pandemic has squeezed and put enormous pressure on 
individual, family and community levels8. An impact 
appraisal based on accessible literature is made on all the 
three sectors - primary, secondary and service sector 
alongside the impact on transients, health, destitution, 
work misfortunes, informal sector, environment, etc. All 
sector of the economy has been excessively influenced and 
even within a sector, there is disproportionate loss9. This 
study will address these challenges and increase the 
capacity and availability of support to government, 
healthcare professionals, local communities and civic 
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organization to increase source of knowledge for better 
decision making and counsel the people who are affected 
psychologically and financially according to their 
socioeconomic classes.  

MATERIALS AND METHODS 

Study Preparation 

A cross-sectional observational survey design was decided 
to assess the impact of COVID-19 pandemic on mental 
health and quality of life in different socioeconomic groups 
in India. 

Data Collection 

The survey was conducted through online platform 
(Google form) which was conveyed through social media 
handles of investigators and one-to-one interview was 
done for participants from weaker socioeconomic section. 

Sample Selection Criteria 

The survey was conducted in English language, therefore 
people who had access to internet and known to English 
language were included. One-to-one interview was done in 
vernacular language for people willing to participate in 

study from weaker socioeconomic category who don’t use 
social media. The survey was conducted during August 
2020- October 2020. The data collected was analysed using 
IBM SPSS (25.0) software and Microsoft Excel. 

2.4. Data Analysis and Statistical Application: 

The data collected were socioeconomic details, score of 
anxiety levels in different socioeconomic groups, levels of 
financial crisis in different economical groups, stress & 
pressure on students, increased workload on home-
makers, and deteriorating quality of life during pandemic 
in different groups. 

RESULTS 

Socioeconomic details 

A total of 476 participants were belonged to different 
social groups where 82 (17.2%) were home-makers, 127 
(26.7%) were from job sector and 254 (53.4%) were 
students & 13 (2.7%) were others. Other were different 
economic classes where 20 (4.2%) from BPL, 186 (39.1%) 
from Lower-middle class, 224 (47.1%) from Upper-middle 
class & 46 (9.7%) from Upper class. 

Table 1: Effect of pandemic & Activities of daily life on participants from different economic classes 

Economic 
Classes 

Sleep Cycle Activities of daily life affected 

Normal Disturbed Little Bit Much Work Most Work None 

Upper class 27 (58.7%) 19 (41.3%) 32 (69.6%) 4 (8.7%) 9 (19.6%) 1 (2.2%) 

Upper-
middle class 

130 (57.5%) 96 (42.5%) 172 (76.1%) 16 (7.1%) 30 (13.3%) 8 (3.5%) 

Lower-
middle class 

95 (51.6%) 89 (48.4%) 122 (66.3%) 9 (4.9%) 47 (25.5%) 6 (3.3%) 

BPL class 8 (40.0%) 12 (60.0%) 3 (15.0%) 1 (5.0%) 15 (75.0%) 1 (5.0%) 

 

 

Financial crisis across different economic classes where 
most affected were BPL class with 17 (85%), other who said 
it was manageable and most were from upper-middle class 
with 103 (45.6%). 

 

Anxiety score among different economic class where 1-4 
score (mild anxiety) was most seen in lower-middle class 
with 82 (44.6%), 4-8 score (moderate anxiety) was most in 
BPL class with 12 (60%), more than 8 score (severe) was in 
upper class with 6 (13%). 

http://www.globalresearchonline.net/
http://www.globalresearchonline.net/


Int. J. Pharm. Sci. Rev. Res., 68(2), May - June 2021; Article No. 18, Pages: 120-123                                                          ISSN 0976 – 044X 

 

 

International Journal of Pharmaceutical Sciences Review and Research International Journal of Pharmaceutical Sciences Review and Research 
Available online at www.globalresearchonline.net  

©Copyright protected. Unauthorised republication, reproduction, distribution, dissemination and copying of this document in whole or in part is strictly prohibited. 
Available online at www.globalresearchonline.net  

 

122 

 

Anxiety score among different social groups where 1-4 
score (mild anxiety) was mostly seen in people from job 
sector that is 69 (54.3%), then 4-8 score (moderate anxiety) 
was most in home-makers that is 32 (39%) and more than 8 
score (severe anxiety) were also most in home-makers that 
is 21 (25.6%). 

DISCUSSION 

The effect of the pandemic on wellbeing frameworks, 
demolishing economy and relatively high paces of 
joblessness, the far reaching social limitations and isolation, 
and furthermore the psychological condition of  individuals 
of the country. Additionally, the populations may have 
experienced some known risk factors for depression and 
anxiety including high death rate, resource and food 
insecurities, discrimination, and skill with infected and sick 
individuals, which may result in some adverse mental state 
outcomes during this pandemic3.The monetary impact has 
crushed individual, family and neighbourhood. A couple of 
nations used money related measures to diminish the 
predicted monetary slump.  

Sample population is divided into different social groups i.e. 
participants from job sectors, students, home-makers & 
economic classes as per there annual income i.e. Upper 
class, Upper-middle class, lower-middle class, BPL (Below 
Poverty Line). This pandemic had hit people’s financial 
situation severely which ultimately caused disruption of 
daily needs and causing deficiency of basic amenities like 
food. 

Pandemic & lockdown caused a heavy toll on jobs and daily 
wage workers. Economic activities came to halt, Fig.1. 
depict those who were facing financial crisis from different 
levels were 8 (17.4%) from upper class, 63 (27.9%) from 
upper-middle class, 82 (44.6%) from lower middle class and 
17 (85.0%) from BPL class. There are many people who said 
that though they were facing financial issues but it was 
manageable and they were 18 (39.1%) from upper class, 
103 (45.6%) from upper-middle class, 59 (32.1%) lower-
middle class and 3 (15.0%) from BPL class. This indicates the 
most affected were from BPL and Lower-middle families 
dealing with the financial problems. 

As per different economic class and different levels of 
anxiety score. Assessing data fig.2. which shows that mild 
stress were most seen in lower-middle class were 82 
(44.6%)  and then upper-middle class were 93 (41.2%), 

which both in the middle classes most people were 
experiencing mild anxiety. Moderate anxiety (4-8 score) 
were mostly seen in BPL class with highest 12 (60%) and 
then lower-middle class with 52 (28.3%). Then comes the 
severe anxiety level (more than 8 score) where attention 
and care is needed which was seen most in upper class 
affecting 6 (13.0%) people from them. 

Effect on students: Being all day home and getting started 
with different mode of education already stressed students, 
adding parent’s pressure for studies as they were also more 
tensed about future of their children they became more 
prone to stress issues. And among 254 students 124 (48.8%) 
admitted that they sometimes felt more pressurized, 17 
(6.7%) they got pressurized all the time for studies.  The 
pandemic created uncertainty about future and many 
questions in their mind and when asked about whether 
they were worried or not, about 214 (84.3%) said yes that 
they were worried about their future and studies while only 
40 (15.7%) said that they were not worried. So significantly 
large number of students were affected. 

In Fig.3. talking about stress and anxiety score across 
different social groups that is people from job sectors, 
students and home-makers. Starting from 1-4 score (mild 
anxiety) 54.3% were from job sector, 37.0% were students 
and 32.9% were home-makers. With more anxiety 4-8 score 
(moderate anxiety) 31.5% were from job sector, 22.8% are 
students and 39.0% are home-makers. Then with more than 
8 score (severe anxiety) are 1.6% from job sectors, 2.0% are 
students and 25.6% are home-makers. The home-makers or 
mostly women were under severe stress with of all levels 
followed by people from job sectors with mild or moderate 
stress. On other hand students have mixed type of response 
where about 37% having mild anxiety issues, while 38% 
were also don’t have any anxiety issues. 

Pandemic induced lockdown and constant fear of infection 
where environment was full of terror due to virus. Living in 
such conditions added stress and caused disturbed sleep 
cycle in many people among them19 (41.3%) from upper 
class, 96 (42.5%) from upper-middle class, 89 (48.4%) from 
lower-middle class and 12 (60.0%) from BPL class. Activities 
of daily life were heavily affected during this pandemic. 
Respondents were asked about different level. They said 
that only little bit affected were32 (69.6%) from Upper 
class, 172 (76.1%) from upper- middle class, 122 (66.3%) 
from lower-middle class and 3 (15.0%) from BPL. Then 
comes where much work is affected 4 (8.7%) from upper 
class, 16 (7.1%) from upper-middle class, 9 (4.9%) from 
lower-middle class and 1 (5.0%) from BPL class. Then those 
whose daily work was most affected were 9 (19.6%) from 
upper class, 30 (13.3%) from Upper-middle class, 47 (25.5%) 
from lower-middle class and 15 (75.0%) from BPL class. 

CONCLUSION 

The COVID-19 pandemic poses a serious medical challenge 
to mankind. The socioeconomic impact of the pandemic is 
expected to last a long time. The disease has led to 
unprecedented losses globally but India being an emerging 
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economy is likely to be severely affected in all sectors and 
that is not very equitable. Our study revealed that 
proportion of the participants were depressed and had 
some psychological impact as a result of the pandemic in 
India. The analysis was performed at various socioeconomic 
levels and it was predicted that most of them had financial 
problems and stress, felt depressed, anxious and had 
challenges in family. The findings of our study highlight a 
number of factors that contribute to students’ distress 
during this pandemic; however, there is still much to learn 
about the psychological implications of students and what 
can be done to cope up with their negative effects. The 
result clearly shows the deterioration of mental health 
outcomes in various socioeconomic classes and in other 
sectors during COVID-19. Although further research is 
needed, the findings of our study support the mental health 
implication of this pandemic and emphasize the use of 
internet-based data collection tools to provide evidence to 
innovate and strengthen performance and policy during 
and after the pandemic. 

STRENGTHS OF STUDY 

•This study could assist health care professionals as well as 
government bodies to know the mental and economical 
stress, on different classes of societies such as Upper class, 
upper middle, lower-middle and BPL families. 

•This study also help to assess the mental health issues 
faced by different groups of people during COVID-19 
pandemic such as people in job sector, homemakers and 
students. 
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